The paper aims to identify and rank the factors influencing Romanian business and administration students' career choice. The main assumptions refer to: (a) good university education is critical factors influencing career choice; (b) business and administration students' career choices are influenced by extrinsic factors; (c) students' early exposure to profession contribute to successful careers. The paper findings are based on data collected from 496 undergraduate and master programs students enrolled in business and administration university education programs at Bucharest University of Economic Studies (BUES) during 2014/2015 academic year. BUES undergraduate and graduate students were distributed a questionnaire with 17 questions. Crosstabulation, frequency analysis and descriptive statistics were used for processing data collected. The survey conducted had broader objectives; therefore, there will be presented only results obtained after processing some of the questions of the survey which considered relevant for the aim of this paper. The findings indicate that extrinsic and interpersonal factors are significantly influencing career choice of business and administration students. Results are relevant for the university management: successful integration of graduates is becoming part of the quality assurance for any university. Accurate knowledge about factors influencing students' career choice is needed to university staff so that to design and implement tools to support students to make the "right" career choice and to contribute to sustainable insertion of its graduates to the labor market. Thus, university staff has to identify perceptions and factors influencing students' career choice so that to design and implement tools to support students' career development.
Factors influencing students' career choices
Career choice implies students' or recent graduates' decision of selecting the occupation and professional field which fit best to their individual needs (Gokuladas, V.K., 2010) . Apart of the competencies and skills self-assessment and the evaluation of career alternatives, the decision made refers to the field of activity and the employer profile to work for and is dependent to the individual preferences over alternative career options. According to Carpenter and Foster (1977) and Beyon et al. (1998) , the career choice is dependent of three categories of factors: extrinsic, intrinsic and interpersonal. Extrinsic factors are not inherent in the nature of the tasks or of the occupational role (Willis, S.C et al, 2009 ) and may include labour market conditions (Edvardsson Stiwne, E. 2005) , employer brand, salaries and income, job security (Gokuladas, 2010, Aycan et Fikret-Pasa) , job availability, good remuneration and/or prestige of the occupation/job (Carpenter et Foster, 1977; Beyon et al, 1998) . Intrinsic factors focus on the job content and the opportunities it provides for further training, career and professional development. The intrinsic factors include specific job related factors, such as authority and power related to the job (Bai, 1998; Aycan et Fikret-Pasa, 2003) , working conditions and professional and career advancement opportunities (Aycan et Fikret-Pasa, 2003 , Gokuladas 2010 , creativity and professional challenges incurred (Feton S et al, 1994) , interest for a specific job, content of the work and satisfaction (Carpenter et Foster, 1977; Beyon et al, 1998) , training and professional development opportunities (Gokuladas, V.K., 2010) . Interpersonal factors may include parental, family, relatives and/or friends and/or professors' influence (Carpenter et Foster, 1977; Beyon et al, 1998 , Gokuladas, 2010 , early exposure to profession (Willis, S.C., 2009) . Willis et al (2009) concluded that career choice decision is the result of a combination of factors and values located in personal experience. Willis et al (2009) regrouped these factors and values under 4 categories: personal identity (gender, ethnicity), social (family, professional status, career myths), instrumental (financial security, job security, flexibility, autonomy, vocational training) and personal experience related factors. Students' ranking of factors influencing their career choice may differ across cultures (Ng et al, 1998) , field of studies and industry (Gokuladas, V.K., 2010) . Agricultural economics students' career choice (McGraw, K., 2012) across industries is influenced by previous professional experience, sector preference, career goals, skills and experience and job attributes (combination of intrinsic factors related to job responsibility and career advancement opportunities and extrinsic factors related to salaries). Indian engineering students first career choice (Gokuladas, 2010) is mostly influenced by intrinsic factors (in particular, training, professional development and career opportunities in engineering available within company, working conditions), while extrinsic factors (such as company brand, job security and remuneration) were less relevant; students from rural area are more influenced by extrinsic and interpersonal factors as compared to urban students for whom intrinsic factors are clearly prevailing. Differences were observed across study fields in engineering: computer sciences and IT branch students were more influenced by intrinsic or extrinsic factors when choosing a career in ICT field, unlike non computer science and IT students for whom an ICT career choice is rather dependent on interpersonal factors (Gokuladas, 2010) . UK pharmacy students' career choice is influenced by a combination of intrinsic and extrinsic factors (Willis et al, 2009 ), most relevant motivators for their choice covering opportunities to earn a high income and favorable employment prospects, the content and nature of the pharmacy work, professional status, working conditions, flexibility (Willis et al, 2009; Gleeson et al, 1993) ; available studies also identifies early exposure to pharmacy work as factor influencing the choice of a pharmacy career (Willis et a, 2009) , in particular, previous personal contacts with a pharmacist (Carlson and Wertheimer, 1992; Rascati, 1989) , as an important interpersonal factors. According to Willis et al (2009) , students are more likely to justify their career choice in terms of a rational economic model of participation to higher education, rather than in relation to the nature of pharmacy work; these findings indicate that students' option for pharmacy university studies defines their career choice for pharmacy or related fields. According to Felton et al (1994) , the US business students' option for a career in accounting is less influenced by intrinsic factors (such as creativity, intellectual challenge and autonomy in task completion) than their option for a nonaccounting career, but rather by extrinsic factors related to long term earnings and job market opportunities. Felton et al (1994) indicates that business students opting for nonaccounting career are rather concerned with intrinsic factors and good initial earnings as extrinsic factor. According to Greenbank (2011) , students' option for university education in a specific study area is dependent of the aim of enhanced employability; thus, the educational choice, in particular related to the study area, is determining students' preferences for future career paths (Ng et al, 2008; Kopanidis et Shaw, 2014) . University learning paths and specialization are shaping the student career pathways (Da Silva Anana and Nique, 2010) . University education in engineering, science, technology and business are rather employability oriented and are equipping students with practical skills and job related competencies (Goyettet et al, 2006; Kopanidis et Shaw, 2014) , while university education in arts, humanities and social sciences are tending to foster learning for its own sake (Bennett, 2004) . A survey conducted on Australian students enrolled in three main areas (business; art, design and social context; sciences and engineering technologies) indicated that students are selecting university study programs based on their values which are associated with various specific career pathways (Kopanidis et Shaw, 2014) . Thus, the prospective university students' option for particular educational paths or field of study is the result of a matching process of their personal interest and career objectives (Kopanidis et Shaw, 2014) ; the option for a particular field of university studies should be considered an early predictor of students' career preferences, in particular in vocational and professional fields, such as pharmacy, medicine, accounting, health etc. (Kopanidis et Shaw, 2014; Willis et al 2009) . Based on a cost-benefit approach applied on business, education and psychology students, Wheeler (1983) concluded that the individuals' perception about the reward (benefits) -costs ratio of an occupation/profession is more a determinant of career choice than benefits or costs assessed independently. This confirms later findings that career choice, is normally influenced by objective factors as well as subjective factors which may be regrouped under the category of perceptions (Gokuladas V.K., 2010) about various professions and careers. Students' perceptions when making their first career choice depend on: (a) the specific information they have from various sources, including, family, friends, career counsellor, media (Julien, 1999) , employers (Gokuladas, V.K., 2010) about labour market conditions (Bai, 1998) , occupations and professions and (b) the attitudes and beliefs they have developed about career opportunities during their life (Gokuladas, V.K., 2010) based on personal treatment of specific information acquired.
Paper aims and methodology
The paper aims to identify and rank the factors influencing Romanian business and administration (BA) students' career choice. The main assumptions refer to: (a) good university education is critical factors influencing career choice; (b) business and administration students' career choices are influenced by extrinsic factors; (c) students' early exposure to profession contribute to successful careers. The paper findings are based on data collected from undergraduate and master programs students enrolled in business and administration (BA) university education programs at Bucharest University of Economic Studies (BUES) during 2014/2015 academic year. With more than 100 years of tradition and over 300.000 Alumni, BUES is one of the most prestigious universities in the economics, business and administration in Romania. BUES has 12 faculties offering the opportunity to study in different languages (Romanian, English, German, French) for over 21,000 students who may choose over 22 Bachelor's Programs, 88 Master Programs, 10 research areas for PhD studies and 130 programs for postgraduate studies (Nastase, P., 2016) . This is the reason for which we have considered BUES the most representative university for business and administration education in Romania and decided to conduct the survey at this university. The survey conducted had broader objectives; therefore, there will be presented only results obtained after processing some of the questions of the survey which considered relevant for the aim of this paper. Data were collected from 496 BA undergraduate and master students though a questionnaire with 17 questions. The questionnaire is based on he tri-dimensional model of extrinsic, intrinsic and interpersonal factors developed by Carpenter and Foster (1977) and Beyon et al. (1998) ; similar studies on career choice (Willis et al, 2009; Kopanidis et Shaw, 2014) were also considered. Before the survey, a focus group (HR practitioners, academics, students and stakeholders in education) was organized to improve the questionnaire. A draft version of the questionnaire was tested during a pilot phase on 30 persons in October 2014 before the final version of the questionnaire was developed. Except of the questions related to the profile of the respondents (Q1-Q6), the questionnaire contains multiple choice questions, open ended text questions and matrix table questions (Q7-Q17). The questionnaire is structured on five parts. The first part refers to the profile of the respondent (Q1-Q4), while the second part (Q5-Q6) is assessing the working experience (duration and type) of the respondents. The working experience referred to experience related to volunteering, employment in public or private organization, internship experience or no experience. It was aimed at identifying if and at what extent, the personal exposure to the profession (early working experience) of BA students, regardless the type of exposure, is affecting the students' perception about career opportunities (Gokuladas, 2010) and their career choice (Willis, 2009) . The third part (Q7) attempts to identify and rank the main factors influencing the career choice of the Romanian BA students. Students were asked (Q7) to rank to a 6 point Likert scale (1 -least important, 6-most important) the factors influencing their career choice; factors were depicted as follows: family/parental, faculty/university, friends, colleagues and professors, economic and social climate, other factors (to be indicated by the respondent).The fourth part (Q8-Q9) aimed to identify the prospective career paths by asking BA students to identify and rank sectors and type of employers they prefer. The fifth part (Q10-Q17) was designed to identify motivators influencing career choice of BA students. It is developed according to the tri-dimensional model of extrinsic, intrinsic and interpersonal factors, (Q10-Q12); also future career path and job motivation factors were identified and ranked (Q13-Q17). Q10 asked students to indicate the 3 most important factors for a successful career; the items of Q10 were depicted as follows: family educational status, family financial status, good education, hard work, native skills (talent, IQ), good networking, ambition, luck, obedience, good personal branding skills, good foreign language communication skills, adaptability, others (to be indicated by the respondent). Q11 was aimed to rank the influence that various types of working experiences may have on career choice by using a 4 points Likert scale (4 -very high influence, 1 -very low influence); the working experience was depicted by the following items: internships, volunteering, entrepreneurship, paid work (various types of employment). Q12 asked students to rank the three most important factors for their career choice. Q13 -Q17 contained items allowing identification and ranking of relevant factors influencing students' satisfaction at work. The questionnaire (printed version) was distributed, during October 2014 -May 2015, to 1200 BUES' undergraduate and master students enrolled in the at 11 faculties: Business Administration; Public Administration and Management; Business and Tourism; Cybernetics, Statistics and Economic Informatics; Accounting; Theoretical and Applied Economics; Agricultural and Environmental Economics; Finance, Insurance, Banking and Stock Exchange; Management; Marketing; International Business and Economics. There were 496 valid questionnaires which were processed which leads to a rate of response of 41.33%. Crosstabulation, frequency analysis and descriptive statistics were used for processing the data collected. The respondents profile was outlined by means of frequency analysis and is depicted in Table 1 . The respondents profile by working experience may be considered an early predictor about the importance of interpersonal factors, namely the exposure to profession, for students' career choices. It also reflects the BA students' perceptions that previous working experience (assuring early exposure to profession) remains important for their employability and further career choice: internships (38.71%), employment contracts (27.83%) and volunteering (21.98%) are main tools to increase employability. The respondents profile by employment status is also reflecting the students' perceptions: most students are not employed in early stages of their university education programs, but they are looking for employment starting with the 2 nd year of bachelor, in particular in private companies (public institutions are more closed to employ unexperienced persons and have more rigid working hours approach), not only to finance their studies, but also for future employability reasons as indicated above.
Main results and discussions
The Q7 asked students to rank on 6 points Likert scale (1 -least important, 2 -less important, 3 -relatively important, 4 -important, 5 -very important, 6 -most important). Based on the answers given by the 496 respondents at the Q7, the three most important factors influencing the BA students' career choice, ranked according to the mean scores, are the university or faculty graduated, family and social and economic climate (table 2). Based on the mean scores, the factors most influencing BA students' career choice are: the university/faculty graduated, economic and social climate and family, while friends and professors advice are considered less important. Based on the frequency analysis, family was ranked among three most important factors influencing career choice by over 60% of the BA students, while the university/faculty graduated and the economic and social climate were ranked among three most important factors by 76% and 62% of the respondents respectively. The results of the survey confirms that for Romanian BA students' educational route, respectively their option for a certain university and a specific field of study, is an early predictor of their career choice and development, confirming thus the results of previous research of Kopanidis and Shaw (2014) , Willis( 2009) and Greenbank (2011) . The emphasis of university/faculty as a determinant of career choice is important to be analyzed. On the one hand, it seems to indicate that initial career choice is made after secondary education when opting for a particular university and field of study. It indicates that guiding and counselling during upper secondary education becomes an important tool to shaping students' future professional paths and it should be improved to accompany students throughout their high school life. On the other hand, since family is the third most important factor influencing career choice, it becomes crucial that all guiding and counselling activities during secondary education should target also students' families for better results. The Q8 asked students to rank the economic sectors they are considering for their career development. It was used a 4 points Likert scale (1 -preferred, 2 -possible, 3 -unlikely, 4 -excluded). For each sector, students were asked to indicate their preference on scale from 1 to 4. Students were indicated 13 sectors to consider and rank (agriculture; manufacturing; public administration; retail and wholesale trade; transportation; tourism; mass media; cultural activities; ICT; finance banking and insurance; education and research; health and social work; sport management) and had the possibility to indicate another economic sector. Findings indicate that the most attractive sectors are: finance banking and insurance, retail and wholesale trade and public administration. The least attractive sectors for BA students' career were agriculture, sport management, health and social work, transportation (chart 1).
Chart 1. Students' preference for economic sectors -Q8
If the importance given to the economic climate (ranked as the 2 nd most important) and results obtained at Q8 are combined, it seems that extrinsic factors are critical for BA (Beyon et al, 1998; Carpenter et Foster, 1977 ) is underpinning students' option for financial activities, banking and insurance; preference for financial activities, banking and insurance is to be justified since most vacancies in this sector are requiring economic studies. Also, perception about good salaries and good employer brand (Gokuladas, 2010) associated to financial and banking sector (also supported by statistical data) is still widespread across nowadays generation of BA students despite recent financial and banking turbulences in Europe. Similarly, traditional perception about hardworking conditions and negative employer brand in agriculture (Gokuladas, 2010 , McGraw, K., 2012 and students' perception of limited use of modern management tools in agriculture, arts, and sport impacting on limited job availability (Carpenter et Foster, 1977; Beyon et al, 1998) for economic university education graduates ranked agriculture and sport management among the least preferred sectors for their future career development. Health sector and social work are considered highly specialized (Willis, 2009) , requiring medical, psychology and social sciences education which is explaining the students' perception about limited job availability for BA university graduates and their preference for career development in this sectors. Also, low salaries existing in health, social work and education sectors (mostly public owned ranking among the worst performers in terms of salaries with low growth prospects on both short and long term) as result of economic and social climate seems to demotivate BA students' career choices in these sectors. Both extrinsic factors related to the earning opportunities (Gokuladas, 2010; Beyon et al, 1998) and intrinsic factors related to professional challenges incurred (Feton S. et al, 1994) , job content and career advancement opportunities (Aycan et Fikret-Pasa, 2003 , Gokuladas 2010 are underpinning BA students' option for a career in retail or wholesale trading. Students' option for a career in public administration is mainly the result of extrinsic factors related to stability and job security (Gokuladas, 2010 , Aycan et Fikret-Pasa, 2003 . If students' preference for certain economic sectors and the university degrees and qualifications provided by BUES are considered together, the survey reveals BA students' are opting for sectors where they consider they can exploit best their university degrees. Results for Q7 and Q8 confirm earlier findings of Kopanidis and Shaw (2014) , Greenbank (2011 ), Ng et al (2008 that the university students' option for particular educational paths or field of study is linked to their career objectives and opportunities, indicating that Romanian BA students' career choice is a rational model: option for a specific university and field of study is a question of future employability and of the contribution it may add to help students to get access to careers in industries of which development is favored by the economic climate (extrinsic factors). Career choice is a very pragmatic process: BA students have chosen the university and their field of specialization which are best satisfying their career objectives, ensuring, thus, access to professions and jobs they are considering as being suitable and most satisfactory for them (in particular access to jobs in sectors in which brand employer, high earnings or security are perceived as being guaranteed). Consequently, BA students' preference for a particular field of university education is an early predictor for future career paths. Results obtained for Q7 and Q8 indicate that the interpersonal factors related family and colleagues are important factors influencing BA students' perception about economic sectors and professions and consequently their further career choice. The structure of the respondents (96.58% of the respondents are under 25 years, 78.63% enrolled in undergraduate programs and 80.54% with no employment or less than 1 year employment contract) is explaining the relative dominance of extrinsic factors in their initial career choice defined in terms of industry and professions.
Results obtained also indicate that students' choice is based on their perceptions about career opportunities in various sectors. To this end, it is important to understand how their perceptions are created. If results for Q7 are considered together with respondents profile, it seems that students' perceptions about career options depends on the information they acquired mostly from their families, colleagues and professors, as most important interpersonal factors for the respondents' career choice. If the respondents' employment status (the absence or less than 1 year under employment for 80.54% of the respondents) is added to previous considerations, it may explain why intrinsic factors have a residual importance for BA students: their perceptions are mostly based on information collected from external trusted sources (namely the family, professors and colleagues) and not on their direct and personal experience; in other words since they lack information collected through their personal employment experience, it is difficult to refer to the intrinsic factors as determinants of their career choice. This is an important aspect to be taken into consideration, since the limited perspective of family or professors across various professions, sectors or about evolution of economic climate may alter the students' perception about career paths and consequently the quality of their career choice. The Q11 asked students to rank on 4 points Likert scale (1 -very important, 2 -important, 3 -less important, 4 -most important) the importance of exposure to professions (various working experiences) for BA students' career choice. Based on mean scores obtained, internships and employment contracts are considered the most important factors influencing their career choice, while volunteering is less relevant for BA students (table 3) .
Results for Q11 indicate internships as the most important type of working experience influencing BA students' career choice: 48.59% of the respondent ranked it as the most important and 27.02% of the respondents ranked it as important. Internships ensure conditions for students to gain practical experience through experiential learning (Ching et al, 2013) , to put into practice the theory they learned to school, contributing (directly and indirectly to the sustainability of the learning process and support students in grounding their theoretical knowledge into the reality; thus internships are effective tools helping student to make better career choices (Brooks et al, 1995) . Both internships and employment contracts are supporting students to develop job related skills which are not traditionally delivered within formal education (Garavan T., 2001) . Paid employment contracts are considered a type of working experience significantly influencing career choice for BA students (31.65% of the respondent ranked it as the most important and 27.22% of the respondents ranked it as important). Paid employment was ranked the second since, as compared to internships, since it has the disadvantage of limited flexibility of working hours which may have detrimental effects related to time allocated for education. The least relevant working experience is volunteering. If extrinsic factors and preference for dynamic and rewarding (in terms of salaries and growth perspectives) economic sectors (Q7 and Q8) are taken into consideration, it seems that BA students prefer direct early exposure (direct working experiences) to economic sectors, professions and jobs which they could accede to according to their university degree and specialization; even if volunteering is providing some working experience, it is rather associated with social works and charity, which explains why it is the least preferred by BA students. The results for Q11 confirm BA students' rational career choice model: early exposure to professions and industries is important for better understanding the content of specific jobs and for their employability objectives. BA students are considering that early exposure to professions (interpersonal factor) could support them to make better career choice; to make it effective, exposure to profession has to ensure students' direct contact to job content and responsibilities (intrinsic factors). The pragmatism of BA students' career choice is obvious: early exposure to professions for career choice is not just declarative, students are making use of various opportunities to acquire this experience (68.15% of the respondents have various working experiences).
Conclusions and practical recommendations
The survey on Romanian BA students confirms that enrolment in university education and preference for a specific field of study are employability driven and an early predictor of their future career pathway: university education is facilitating access to better paid jobs (UNICEF, 2014) . The option for a specific field of studies is the decisive for students' career objectives since it is being considered a prerequisite for students' access to attractive jobs in attractive sectors. BA students' career choices seem to be extrinsic factors driven: they prefer either economic sectors with significant growth potential offering well paid jobs and good employer brands (financial activities, banking and insurance), either sectors perceived to guarantee job stability and security (as it is the case for public administration). Also, interpersonal factors, in particular family and relatives and early exposure to professions, are significantly influencing the career choices for BA students. Family and relatives are important contributors to BA students' perceptions about career opportunities with impact on both their initial career choice and learning pathways. The extrinsic factors and parental influence seem to be important at initial phases of career choice and design. It seems that BA students, following their initial option for a particular learning pathway during university education, they also need to understand the job content and responsibilities, through direct exposure to profession, before making further career choices,. To this end, most students are attempting to ensure and diversify their working experience during university education; all types of working experiences are considered by BA students since they are helping them to develop job related skills and to make better professional choices. Personal exposure to sectors and jobs as critical through internships and other working experiences creates conditions for students to introduce intrinsic factors (related to job content) in their career choice model. BA students are considering direct personal exposure to sectors and jobs and intrinsic factors as critical for their career choice in latter stages. For BA students, interpersonal factors are relevant for their initial career choice, in particular related to their university education and profession. University education and extrinsic factors are mostly linked with students' option for a particular industry. Direct exposure to professions through personal working experience (internships and volunteering included) is both equipping students with employability skills and is revealing to the students the intrinsic factors (related to specific jobs content) to be considered for their career pathway development. Based on these findings, BUES management is considering both to develop quality guiding and counselling services (coherent with high school guiding and counselling) and to diversify the working experiences opportunities for students (in particular internships opportunities) so that to help BA students to make better career choices.
